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National Cornerstone Healthcare Services, Inc.

Note from the President

Welcome aboard...

A belated welcome to...Tim Streck

By David S. Espinosa
President, NCHS

It seems like only yesterday that NCHS
was just a glimmer and we were looking forward
to the 21t century with high hopes. As 2005 comes to a close our
hopes are higher than ever, thanks to employees like Tim Streck.

For the past two years Tim has served as our warehouse
supervisor. No company that relies on a well-managed inventory
of time-sensitive products as NCHS does could succeed without
someone in that position who is organized and efficient. Tim is
both.

Born and reared in Covina, Tim, an avid tennis player,
graduated from Cal State University, San Bernardino, with a B.S.
degree in physical education before setting out as an assistant
tennis professional. He then spent 10 years with a competing
company where | first met him. Shortly after NCHS got off the
ground we lured him away. Tim joined National Cornerstone as
warehouse supervisor in 2003.

As such, Tim works as a liaison of sorts with the various
manufacturers who supply us and with the various entities we
supply—hospitals, clinics and pharmacies. It is his job to ensure
that the manufacturers provide us with the pharmaceuticals and
other supplies that we need, that those are appropriately stored,
and that the customers we in turn supply receive those supplies
when they need them.

Such work isn't always easy. Our products often require
refrigeration, and our refrigeration capabilities unfortunately
aren’'t endless. It's Tim’s job to make sure the suppliers follow
through with their products, that there is ample and appropriate
storage capability, and that ultimately the consumers receive
what they need when they need it. After all, hemophilia and other
diseases and disorders don’t wait.

When he’s not doing all that, Tim, a resident of Highland,
enjoys spending time with his wife and 10-year-old son, Timothy,
Jr. He also enjoys fishing and, of course, tennis.

And what of the future? Well, for now Tim is happy doing
what he’s doing. However, he hopes to grow along with us, and
is open to advancing as opportunities arise within the company.
We're pleased to introduce Tim Streck as a valued member of
the NCHS team.

Sincerely,

David S. Espinosa

News & Updates

Growing Older
By Jim Brown, Managed Care Representative
Mid-West Cornerstone Healthcare

I recently took my 11-year-old grandson to his first
hemophilia camp—a sure sign that I'm getting older.

Some of my joints are a little stiffer, so it sometimes
takes me awhile to get up and get going—another sign that
I'm getting older. (But, | do get up and get going!)

During a recent meeting of the Hemophilia
Foundation of Minnesota/Dakotas, | was asked to appear
on a panel as an “older gentleman” with hemophilia—yet
another sign that I'm getting older.

There was a time when | might have resented being
called the “older” gentleman with hemophilia, but now |
don’t mind at all. While I may not like some aspects of
getting older, | am blessed that | have lived this long (and
expect to live a good many more years), especially after
the prognosis my parents were given when | was born.
They were told that neither my older brother with
hemophilia nor | would likely live to be 16, and we surely
wouldn’t live to be 21.

I've heard it said that age is a case of mind over
matter—if you don’t mind, it doesn’t matter. And, | don’t
mind, because | am still able to experience all the joy,
excitement, happiness and hope that life has to offer, to
appreciate every sunrise and sunset, to enjoy spending
time with my grandchildren, to be able to continue working,
and to grow and hopefully contribute in a meaningful way.

At a time when it would not have been easy to raise
one, yet alone two sons with hemophilia, my parents were
able, it seems, to give us the right amount of caution and
concern along with the freedom to just be “kids” and
experience life as normally and fully as possible—while
raising two other “normal” children as well. They were as
concerned with our psychological well-being as they were
with our physical well-being, which helped prepare us for
our adult lives—including marriage, parenthood, and
careers.

I am old enough to remember the days before factor,
cryoprecipitate, and even plasma. My first transfusions
occurred with my dad laying on one gurney and | on
another, in the emergency room, with his blood going
directly into me in hopes of stopping the bleeding.

| generally don’t share these “war stories” of what
my life and hemophilia care were like in the “olden days”
because I'm not really sure they serve any useful purpose.
| don't relate them to “brag” because | have nothing to brag
about. | certainly don’t share them to scare the parents of
younger people with hemophilia, because | don’t believe
there is anything to be scared about. We can be
concerned, but we shouldn’t be afraid.

Early in our relationship, | shared with my wife-to-be
that | had hemophilia. She asked what that was, and after |
explained she said that we could live with that. That was 38
years ago.

Having spent a fair amount of time in the hospital
when | was growing up, | decided initially to pursue a



career in nursing. With my wife’s and my parents’ support |
became an R.N. Later, with their support and that of our
three young daughters, | attended law school, graduated,
and eventually formed a partnership with two other
attorneys.

When our three daughters were old enough, we had
them tested for carrier status, and when they began
dating, | shared with them that although the decision
would be between them and their future husbands, | would
not be reluctant to raise a child with a bleeding disorder
given the great improvement in the diagnosis, treatment
and care of people with hemophilia.

Our daughter and son-in-law are doing a
tremendous job raising and caring for their son, Jacob,
during the sometimes-difficult times that go along with
having hemophilia. Our other two daughters are part of a
great support system that is always there for Jacob and
his parents. They are all sure to appreciate the true
meaning of “quality of life” due to their life experiences.

The poet Browning once wrote, “Come grow old with
me—the best is yet to come.” | believe him. | believe that,
in part, due to home therapy—specifically, Mid-West
Cornerstone Healthcare. Those of us who work for NCHS
and Mid-West Cornerstone Healthcare can and should
feel good about the service we provide and the care and
concern we show those on our service. The quality of life
that both older and younger persons with bleeding
disorders can now experience is so much better today.
With that, and with the love and support of family, we all
should look forward to what the future holds for us.

In closing, I'd like to share a poem that has always been
meaningful to me:

THE BRIDGE
By Will Allen Dromogool
An old man going to a lone highway
Came at the evening cold and gray
To a chasm deep and wide.

The old man crossed in the twilight dim,
The sullen stream had no fears for him.
But he turned when safe on the other side
And built a bridge to span the tide.

“Old man,” said a fellow pilgrim near,
“You are wasting your time building here —
You never again will pass this way —
Your journey will end with the closing day.
You have crossed the chasm deep and wide,
Why build you this bridge at eventide?”
The builder lifted his old gray head,
“Good friend, in the way that | have come,” he said,
“There follows after me today
A youth whose feet must pass this way.
This stream that has been as naught to me
To the fair-haired youth might a pitfall be.
He, too, must cross in the twilight dim.
Good friend, I'm building this bridge for him.”

Here’s to building bridges across life’s chasms for
those who will come after us...
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Cornerstone Kids

Recipeﬁ in the cold
Christmas Morning Breakfast Casserole

2 cups seasoned croutons

2 cups shredded sharp cheddar cheese
1 Ib. cooked sausage or breakfast links
4 eggs

2 % cups milk

¥ tsp. dry mustard

1 can cream of mushroom soup

% cup milk

Butter 9x13 pan, layer croutons, cheese & cooked sausage. Beat
eggs, milk & mustard, pour over layers. Refrigerate overnight.

Next morning pour mixed soup and milk over top & bake 325 for 1
hour.
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Note from the Pharmacist

ICE - In Case of Emergency
By Richard Aguilar, Jr., Pharm.D.
Director of Pharmacy Operations

A rapidly spreading worldwide campaign is underway,
encouraging people to enter an emergency contact number
in their cellular phone directly under the heading “ICE” (an
acronym for In Case of Emergency). | believe this is an
excellent concept and one that should be embraced
everywhere.

Originally established as a nationwide movement in
the United Kingdom, ICE gained momentum following the
recent terrorist attacks in London. The idea, launched this
past spring by British paramedic Bob Brotchie, enables
emergency personnel, including paramedics and police, to
contact a designated relative or friend in the event of an
emergency.

Many individuals now carry cellular phones, and with
ICE, emergency personnel would know immediately who to
contact and what number to call. The contact person may
even know the person’s medical history.

The ICE advice, if adopted, will help rescuers quickly
and efficiently contact a relative or friend in a life-or-death
situation. It only takes a few minutes to add a new contact.
Here's an example of how your cell phone directory might
ultimately look:

Be Prepared!
By Mary Blahut, RN, CPHQ
NCHS General Manager

With Old Man Winter settling in across the U.S., we
thought it wise to remind you of some basic information to
help get you through the season.

All national shipping companies, including UPS,
Federal Express, DHL and the U.S. Postal Service, can be
negatively affected by winter storms. Such delays could
require an extra day or two for deliveries, including factor
and supplies, to arrive. The “overnight” guarantees that
these companies promise are voided once nature begins
dumping ice or snow.

Whenever possible, have someone at home and
available to receive your shipment. You may want to have
packages sent to a work address (if permissible) or a
friend’s home. When factor is left out in frigid temperatures,
sterile water could freeze and the bottle might break. If

Name

Number

ICE1 — Sue*Wife
(555) 123-4567
ICE2 — Janet*Mom
(555) 123-4567

Please update your
ICE list regularly so that
paramedics do not call the
wrong person or number.
Your support and adoption
of this campaign will, in the
event of an emergency,
provide paramedics and
police with clues as to your
identity. So...don’t delay—
ICE your cellular phone
NOW!

either have been left in the cold for any length of time,
carefully check the factor and water bottles before using.

It is wise to keep careful track of your inventory.
Place the oldest dated products out front to be used first.
Call you customer service representative when you use a
dose of factor and discover you have only two doses left.
Keeping at least one dose at home at all times it always a
good idea.

Happy Holidays

www.nc-hs.com



